ArtAgents — Terms & Conditions

TERMS AND CONDITIONS OF USE

ArtAgents
https://knowledge-base.artagents.io
Effective Date: 29 June 2026

PLEASE READ THESE TERMS AND CONDITIONS CAREFULLY BEFORE SUBMITTING
YOUR PERSONAL INFORMATION OR GRANTING ACCESS TO YOUR GOOGLE
DRIVE. BY USING THE SERVICE, YOU ACKNOWLEDGE THAT YOU HAVE READ,
UNDERSTOOD, AND AGREE TO BE BOUND BY THESE TERMS IN THEIR ENTIRETY.

1. DEFINITIONS
For the purposes of these Terms and Conditions, the following definitions shall apply:

"non nn

(a) "Operator", "we", "us", or "our" refers to Darya Rzhautsava, operating as a sole proprietor (SP
Darya Rzhautsava), registered in Poland, responsible for the Website and Service.

(b) "Website" means the website located at https://knowledge-base.artagents.io and all associated
pages and content.

(c) "Service" means the Al-powered knowledge base agent made available through the Website,
which processes content from a User's connected Google Drive to generate responses and
outputs.

(d) "User", "you", or "your" means any individual who accesses the Website and voluntarily
submits personal information or connects their Google Drive account to use the Service.

(e) "Drive Content" means any files, documents, folders, or other data residing in a User's Google
Drive account that the User explicitly authorises the Service to access.

(f) "AI Provider" means the third-party artificial intelligence infrastructure provider whose
models are used by the Service to process and respond to queries based on Drive Content.

(g) "Terms" means these Terms and Conditions, as amended from time to time.

2. ACCEPTANCE OF TERMS

2.1 By accessing the Website and/or submitting your personal information or connecting your Google
Drive account through any form or integration available on the Website, you represent and warrant
that:

(h) you have read, understood, and agree to be bound by these Terms;

(i) you are at least eighteen (18) years of age, or the age of majority in your jurisdiction if higher;
(j) you have the legal capacity to enter into a binding agreement; and

(k) your use of the Website and the Service complies with all applicable laws and regulations.

2.2 If you do not agree to any part of these Terms, you must not submit your personal information or
connect your Google Drive to the Website.

3. COLLECTION OF PERSONAL INFORMATION

3.1 Through the sign-up form available on the Website, the Operator collects the following personal
information:

() full name; and
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(m) email address.

3.2 The provision of the above information is voluntary; however, failure to provide it will prevent
the Operator from registering you for the Service or communicating with you.

4. GOOGLE DRIVE ACCESS AND DATA PROCESSING

4.1 In order to operate the knowledge base functionality of the Service, you may be asked to grant the
Service access to your Google Drive account. By granting such access, you authorise the Service to
read and process Drive Content solely for the purpose of enabling the Al agent to answer queries and
generate outputs on your behalf.

4.2 The Operator wishes to make the following unambiguous representations regarding the treatment
of your Drive Content:

(n) Drive Content is accessed and processed exclusively by automated systems and the Al
Provider. No employee, contractor, or representative of the Operator will read, review, view,
or otherwise access the substance of your Drive Content at any time.

(o) Drive Content is not used for any commercial purpose, including but not limited to
advertising, profiling, resale, or training of machine learning models by the Operator.

(p) Drive Content is not used for any personal purpose by the Operator or any person associated
with the Operator.

(q) Drive Content is transmitted to the Al Provider solely to the extent necessary to process your
specific query and generate a response. The Al Provider processes this data under its own
terms of service and privacy policy, which you are encouraged to review independently.

4.3 Drive Content is stored on the Operator's systems or designated cloud infrastructure and retained
until you submit a deletion request in accordance with Section 7. The Operator does not retain Drive
Content beyond what is technically necessary for the continued operation of the Service on your
behalf.

4.4 You represent and warrant that you have the right and authority to grant the Service access to any
Drive Content you connect, and that doing so does not violate any obligation owed to any third party.

5. PURPOSES OF USE OF PERSONAL INFORMATION
5.1 The Operator uses your name and email address for the following purposes:

(a) Product updates — to notify you of new features, changes, improvements, or releases of
ArtAgents products and services;

(b) Waitlist management — to register and manage your position on any early access, beta, or
product waitlist; and

(¢) Marketing communications — to send promotional materials, newsletters, announcements, and
information about products and services offered by the Operator.

5.2 You may withdraw your consent to marketing communications at any time by contacting the
Operator at the address set out in Section 8, or by following the unsubscribe link in any
communication.
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6. DISCLOSURE OF INFORMATION

6.1 The Operator does not sell, rent, lease, or otherwise trade your personal information or Drive
Content to any third party.

6.2 The Operator shares Drive Content with the Al Provider solely to the extent technically necessary
to operate the Service. The Al Provider acts as an independent service provider and processes data in
accordance with its own published terms and policies. The Operator is not responsible for the Al
Provider's data handling practices.

6.3 The Operator may disclose personal information where required to do so by applicable law, court
order, or competent governmental or regulatory authority.

7. DATA DELETION AND USER RIGHTS

7.1 You may request the deletion of your personal information and any stored Drive Content at any
time by contacting the Operator using the details provided in Section 8. The Operator shall process
such requests within a reasonable timeframe.

7.2 You may revoke the Service's access to your Google Drive at any time through your Google
Account settings at myaccount.google.com. Revocation of access will prevent the Service from
processing any further Drive Content but will not automatically delete Drive Content already stored
by the Operator. To request deletion of stored Drive Content, please contact the Operator directly.

7.3  Upon receipt of a valid deletion request, the Operator shall securely delete or irreversibly
anonymise your personal information and Drive Content.

7.4 You may also request at any time:

(r) access to the personal information held about you;
(s) correction of any inaccurate or incomplete personal information; and

(t) cessation of marketing communications.

8. CONTACT INFORMATION

All notices, requests, or enquiries relating to these Terms, to the processing of your personal
information, or to the deletion of Drive Content should be addressed to the Operator at:

Darya Rzhautsava

SP Darya Rzhautsava

Email: info@artagents.com

Website: https://knowledge-base.artagents.io

9. SECURITY

9.1 The Operator implements appropriate technical and organisational measures to protect your
personal information and Drive Content against unauthorised access, accidental loss, destruction,
alteration, or disclosure.

9.2 Notwithstanding the foregoing, no method of electronic transmission or storage is entirely secure.
The Operator cannot guarantee the absolute security of information transmitted over the internet, and
transmission is at your own risk.
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10. COOKIES

10.1 The Website may use strictly necessary cookies required for its technical operation. The
Operator does not currently deploy analytical, functional, or advertising cookies. Should this practice
change, the Operator will update these Terms and seek any consent required under applicable law.

11. AMENDMENTS

11.1 The Operator reserves the right to amend these Terms at any time. Any amendments shall
become effective upon publication of the revised Terms on the Website, accompanied by an updated
Effective Date.

11.2  Where amendments are material, the Operator shall endeavour to notify registered Users by
email prior to the changes taking effect. Your continued use of the Service following notification of
any amendments shall constitute your acceptance of the revised Terms.

12. GOVERNING LAW AND JURISDICTION
12.1 These Terms shall be governed by and construed in accordance with the laws of Poland.

12.2 Any dispute arising out of or in connection with these Terms that cannot be resolved amicably
shall be subject to the exclusive jurisdiction of the competent courts of Poland.

12.3 Nothing in this Section shall limit your rights under any mandatory applicable law of your
country of habitual residence.

13. SEVERABILITY AND ENTIRE AGREEMENT

13.1 If any provision of these Terms is found to be invalid, unlawful, or unenforceable, such
provision shall be deemed severed from the remainder of the Terms, which shall continue in full force
and effect.

13.2 These Terms constitute the entire agreement between you and the Operator with respect to the
subject matter hereof and supersede all prior representations, understandings, or agreements.

These Terms and Conditions were last reviewed and published on 29 June 2026.
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